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SEKOM İletişim Sistemleri A.Ş.

https://www.sekom.com.tr/
“””…On the path where we have set off in order to turn our post – sale service operation completely into an information technologies – based structure, we have come across SIGNUM company. Today, we say “ Good to have know it”, because;

●    They always have pressed what they could do during adaptation,
●       The structure we have worked on together has exceeded what we had intended to reach at hen completed,
●       We did not stayed alone upon having taken over the project, we did not any difficulty in getting their support.”
SEKOM Information Systems Inc.Co., Burhan DEVECİ


	Project Scope

For the purpose of managing the failures arising from the customer inventories SEKOM renders from different locations over a single platform; it is to commission Enterprise Service Desk and Call Center.

Purpose

Upgrading SEKOM up to ITIL – certified server status; it is to commission the WinDesk – related modules in direction of its being a CISCO Silver partner.

Windesk Solution
Gathering incoming calls from all customers of Sekom within extent of WinDesk Event Management, their transfer to relevant technical personnel functioning on site; their follow up has been provided. In addition, Inventory Management by which Sekom could monitor inventories of all customers to which it is obliged to give service; Service Level Management by which it could track down consistency of service agreements; Problem Management modules by which it could associate root – causes of the constantly repeating malfunctions have been commissioned.

Acquisitions

●       Sekom IT business      processes in developed to be in harmony with ITIL via WinDesk Service Desk  
     ●       Single center – management facility of the sparse structure developed due to rendering service from distinct locations    
●       İncreased productivity owing to ability of the customers in carrying out malfunction notifications and their consequence over the internet
●       Due to diagnosis of root causes of the constantly reoccurring failure notifications, ability to present a pro-active and rpid solution against failures
●       Augmented customer satisfaction ratio by Single Contact service
●       Real Time - Single point moitoring and reporting ot calls by Management 
●       Upon reporting, implementation of future – oriented improvement steps. 



